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LLM Benchmarking – The Foundation of  
Innovation Power
 
What does LLM benchmarking at Insiders mean? Our 
benchmarking is based on a specialized IDP bench-
mark, built from our extensive experience as a success-
ful AI and software company. As a spin-off of DFKI, we 
have developed comprehensive expertise, particularly 
in the insurance and financial sectors. The standardized 
Insiders test data are selected to cover a broad range of 
typical business processes in the insurance and financial 
industries. This allows for an objective evaluation of the 
overall performance of an LLM in the most relevant areas. 
Among the test data, for example, are address and name 
changes, premium invoices, damage reports, SEPA 
mandates, and medical documents, all of which form 
the basis for a variety of common business processes. 
 
The Insiders LLM benchmarking is an ongoing process 
that drives the Best-of-Breed approach. This ensures 
that we are always informed about the performance of 
the latest LLMs and guarantees that customers can al-
ways use the optimal solution for their individual needs 
and requirements, thanks to the flexible LLM integ-
ration in the Insiders OvAItion Engine. Our AI experts 
continuously monitor the most powerful technologies 
and adjust the LLM integration across all products in 
response to market and technological developments. 
 
With the Best-of-Breed approach, Insiders gives its cus-
tomers the opportunity to create hybrid architectures 
that combine the best of external LLMs and Insiders‘ 
proven, technology-leading AI solutions – all without re-
quiring customers to invest time in the rapidly evolving 
and complex developments of the global LLM market.

Insurance Processes of the Future
 
Max Mustermann has moved and needs to update 
his address with his insurance company – preferably 
via app or email. Address changes like this are 
standard processes that occur thousands of times 
a week, both at his insurer and others, and they 
come with high manual effort and a significant 
potential for errors. The solution? Intelligent process 
automation from Insiders powered by LLMs! 
 
Large Language Models (LLMs) such as Claude, 
Llama, and GPT are popping up everywhere. 
Each is suited to specific use cases and brings 
a variety of advantages and disadvantages. But 
which LLM is the best fit for your challenges…? 
 
Given the rapid developments in the LLM market, 
companies are faced with a tough choice, right? 
Not Insiders‘ customers! With our Best-of-Breed  
approach, customers always benefit from the best 
LLM for their individual needs in all Insiders products. 
 
This is made possible by consistent and continuous 
LLM benchmarking and monitoring of various models 
in the global technology market. Insights into these key 
results are provided by Insiders‘ LLM Benchmarking. 
 
Insiders‘ LLM Benchmarking not only highlights the 
current top performers among LLMs but also offers 
a clear overview of all relevant models in the Data to 
Process space. However, the best solution isn‘t always 
about relying solely on the most powerful models. 
Depending on your specific needs, a model with special 
characteristics, like the Insiders Private LLM, which 
focuses on the highest data privacy standards, may be 
a better fit for your business.

LLM BENCHMARKING AND BEST-OF-BREED:  
How Insiders identify the right AI solution for you
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The latest Insiders LLM Benchmarking shows that 
the well-established US-based LLM providers, due to 
their immense computing power and vast amounts 
of training data, lead the pack as expected. Taking the 
top spot in the overall ranking is Anthropic‘s Claude 
3.5 Sonnet, with a score of 90.10, closely followed by 
the media sensation GPT-4o from OpenAI with 87.11. 
In third place is Google’s Gemini 1.5 Pro with 86.98. 
 
Compared to the LLMs from the US tech giants, the In-
siders Private LLM achieves a lower overall performance 
of 72.33, but stands out for its unparalleled data privacy 
standards. This is a conscious tradeoff on Insiders‘ part, 
especially critical for information-sensitive industries 
like insurance and finance. In these sectors, sensitive 
data such as identity cards, SEPA mandates, or medi-
cal information must be processed quickly and reliably, 
without compromising on privacy.

The Insiders Private LLM is operated independently wit-
hin our Insiders Cloud and adheres to the well-known 
high data privacy standards. While large external LLMs 
are often affected by factors such as throttling or rate 
limits, and their data flow is not always transparently 
traceable, the Insiders Private LLM offers complete in-
dependence and scalability tailored to individual custo-

Through the Insiders OvAItion Engine, multiple LLMs 
are integrated in parallel, ensuring that the optimal 
models are used for each specific use case. Additional 
integrated features, such as Green Voting, help valida-
te the results of different models, further increasing 
the dark processing rate for Insiders’ customers. This 
approach can drastically reduce manual processing  
efforts.

An Overview of the Current Results 

The Insiders LLM Benchmarking regularly assesses the 
overall performance of various LLMs. In this standard-
ized performance check, those LLMs that have been 
pre-selected by Insiders‘ AI experts as particularly sui-
table for use in the Data to Process field are tested. 
This includes evaluating their performance in tasks 
like information classification and extraction. In the 
current Insiders LLM Benchmarking, 15 different mo-
dels were tested, including well-known names such 
as GPT-4 Turbo, Claude 3.5 Sonnet, Mistral Large, and 
the Insiders Private LLM. The ranking of overall per-
formance, which takes into account both extraction 
and classification performance, enables a compari-
son of the LLMs based on their respective capabilities 
and the remaining post-processing efforts required. 

Model Performance

Claude 3.5 Sonnet 90,10

GPT-4o 87,11

Gemini 1.5 Pro 86,98

Mistral Large 2 85,64

GPT-4 Turbo 84,83

Mistral Large 83,78

Claude 3 Haiku 82,21

GPT-3.5 Turbo 81,55

GPT-4o-mini 77,99

Gemini 1.5 Flash 76,76

Llama 3.1 70B 76,46

Mixtral 8x7B 74,22

Insiders Private LLM 72,33

Llama 3.1 8b 72,01

Mistral 7B 63,73

https://www.anthropic.com/news/claude-3-5-sonnet
https://www.anthropic.com/news/claude-3-5-sonnet
https://deepmind.google/technologies/gemini/pro/
https://platform.openai.com/docs/models/gpt-4
https://www.anthropic.com/news/claude-3-5-sonnet
https://mistral.ai/news/mistral-large/
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Depending on individual requirements in the areas of 
performance, latency, dark processing, and cost, In-
siders, through the integration of third-party LLMs, 
provides its customers with convenient and flexib-
le access to exactly the LLM they need. Insiders‘ 
customers don‘t have to choose between perfor-
mance and security; they get both, tailored to their 
specific needs, while staying flexible to leverage 
the diverse applications of LLMs for their business. 
 
With an ISO-certified infrastructure and seam-
less integration through the Insiders OvAItion En-
gine, Insiders offers OmnIA, an automation plat-
form that is not only secure but also future-proof. 
 
The Insiders LLM Benchmarking is a reliable reference 
point to stay on top of the rapidly evolving LLM market.

For individual benchmarkings with your own use cases, 
the Insiders AI experts offer comprehensive consulting 
for your company. Simply reach out to our Insiders AI 
experts for personalized benchmarking.

mer needs. With an ISO 27001-certified infrastructure 
and seamless integration into existing systems, the In-
siders Private LLM guarantees maximum security and 
full control for customers with the highest data privacy 
requirements.

What does „the best LLM“ mean?  

The latest Insiders LLM Benchmarking shows that 
Insiders, as an AI expert, is keeping a close eye on 
the LLM market and successfully managing the ba-
lancing act between performance and security for 
its customers with the Best-of-Breed approach. 
 
The Best-of-Breed approach means that Insiders iden-
tifies and flexibly integrates the most powerful LLMs 
available on the market into all of its products. When 
a new model is released, it is tested in the current In-
siders LLM Benchmarking and compared with other 
models. The insights gained are immediately incor-
porated into product development, ensuring consist-
ently high quality for Insiders‘ customers. Based on 
the current overall performance, in January 2025, 
Anthropic’s Claude 3.5 Sonnet is leading the pack. 
 
However, the question of „the best“ isn‘t just ab-
out raw power. Particularly in the insurance and fi-
nance sectors, companies often have to balance 
performance and security. Additionally, there are 
individual company requirements and preferen-
ces regarding cost, speed, and dark processing. 

Through a combination of state-of-the-art deep lear-
ning techniques, deep LLM expertise, and over 25 ye-
ars of industry experience in the financial and insu-
rance markets, Insiders offers its customers powerful 
automation solutions tailored to the needs of securi-
ty-critical use cases while also delivering the highest 
possible performance. This ensures that AI can be 
used meaningfully and securely within companies. 
 


